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The Five Lamps Organisation

Personnel Specification

Youth Participation Worker (Maternity Cover)
	Factor
	Essential
	Desirable

	Qualifications
	Good standard of general education in particular English Language and Mathematics

	Qualification in Youth Work
Food Hygiene Certificate

First Aid Certificate



	Experience/Knowledge
	At least one year’s experience of working with young people with a broad range of disabilities
Awareness of issues affecting young people, particularly those with physical and/or learning disabilities
Awareness of issues affecting individuals from disadvantaged areas 
Proven ability to liaise and work in partnership with other agencies and parents/carers of young people with disabilities.

Commitment to the standards set out in ‘Transforming Youth Work’

Awareness of data protection and customer confidentiality

Understanding of safeguarding procedures.


	An understanding of Five Lamps service portfolio
Detailed working knowledge of local and national advice and support agencies


	Skills/Abilities
	The ability to maintain effective professional relationships with young
To develop a structured and engaging programme of activities for young people that address their needs
To encourage participation and involvement in all aspects of the planning and delivery of the provision 

Accuracy and attention to detail
An ability to motivate and build confidence

Skills in planning and securing involvement

An ability to lead, manage and record a specific activity

A passion for service quality

Excellent communication skills
A commitment to improve the quality of life and aspirations of young people


	Experience of multi-agency working

	Other (eg attitude, interests etc.)
	Team Worker with flexible attitude to duties and hours of work
Committed, enthusiastic, reliable

Capacity for innovation and creativity
Genuine interest in working with the local community

Willing to undertake further training relevant to the post

Flexibility to operate within a constantly changing environment

Strong focus on customer care

Drive and determination to achieve excellence

Ability to keep calm under pressure

Empathic to customers’ needs


	Understanding of Five Lamps mission, vision and values
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