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The Five Lamps Organisation

Job Description

Home from Hospital Support Worker 
Location:
Based at University of North Tees Hospital. There will be multi-location working across Stockton- on- Tees and consequently the post is designated as ‘essential car user’.
Hours:
37 hours per week. Flexible hours (evenings and weekend working will be required)

Responsible to:
Registered Manager
Salary Scale:
 SCP 14 (£17,694)
Job Purpose:
When older people come out of hospital, they can need more support than usual to help get them back on their feet. Five Lamps’ Home Safe Sooner project provides this support for up to 7 days post discharge from University Hospital North Tees. Our staff can help with anything from transport home; ensuring the heating works and the house is tidy; collecting shopping or prescriptions and liaising with a wide range of other services to reduce the chance that an older person will end up back in hospital. They can also provide a vital link between the older person and the outside world at a time when they are still recovering from an accident or illness and encourage them to get involved in social inclusion activities
Contract Period:
Temporary for 1 year starting on 2 October 2017. A permanent contract could be awarded subject to securing funding
Duties & Responsibilities

· Receive telephone referrals and meet and greet customers that meet the service criteria and are ready for discharge from University Hospital of North Tees 
· Ensure all paperwork is completed and uploaded onto our CRM system including Discharge Forms, Aftercare Service Forms
· Transport customer’s to their home providing emotional and practical support for up to 6 days post-discharge (including but not limited to)
· Checking the home is safe, warm and comfortable

· Ensuring adequate provisions are available and if required, carry out an emergency shop 

· Contact customers relatives or friends according to their wishes 

· Complete an action plan with the customer detailing their support requirements and onward referrals

· Arranging and collecting prescriptions, attendance at GP appointments, helping to manage bills and associated paperwork

· Encourage engagement with social inclusion activities 

· Develop productive working relationships with a wide range of statutory, voluntary and commercial services
· Feedback any issues of concern and produce regular case studies and reports to the Register Manager 
· Complete impact monitoring reporting 

· Support the establishment and running of a customer group that will have an advisory role to oversee the development of the project
· To work flexibly across a 6 day rota, including holiday and sickness cover

· To work flexibly across evenings and weekends

· To maintain the highest standards of customer confidentiality at all times

· To demonstrate a commitment towards your own continuous personal development 

· To monitor and maintain quality throughout the different areas of the service in relation to the external quality standards and inspection bodies and organisations
· To implement Five Lamps’ policies on Health and Safety and Equal Opportunities at all times

· To undertake any other duties and responsibilities as may be reasonably required within the scope of the post
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